ballIkoPTOCTaH
0TpeoduTeneil

NAMATKA NMOTPEBUTEJTHO

NMPABA NMOTPEBUTEAS NPU
HAPYLUEHUU UCMNMOAHUTEAEM
CPOKOB BbINNOAHEHUA
- PABOT (OKA3AHUSA YCAYT)

ECJIN UCNOJIHUTEND HAPYLLIWI:

) CPOKM Havana u (1nu) OKOHYaHWUA BbINOSIHEHWUS paboThl (0Ka3aHms
ycnyru);

P NPOMEXXYTOYHbIE CPOKM BbINOSTHEHMS PabOThI (0Ka3aHWA yCnyru);

) UNU BO BPEMS BbINOSIHEHWUS PaboTbl (OKa3aHus ycnyru) crano

046BUHbIM, YTO OHa He GY/eT BbINOHEHA B CPOK, NOTPEOUTENDb NO
CBOEMY BbiGopy Bnpase:

~Ha3HaA4YNTb UCMONHUTESTHO HOBbII CPOK;

— MOPYYUTb BbINOSIHEHNE Pab0Thbl (0Ka3aHWe yCiyr) TPeTbUM MLaM 32 pa3yMHYI0 LeHY UK BbINOSTHUTL €8 CBOUMU
cunamm 1 noTpe60oBaTh OT UCMOSTHUTENS BO3MELLLEHNS MOHECEHHbIX PACX0/10B;

—n0Tpe60BaTb YMEHbLLEHS LieHbl 32 BbINOHEHWE paboTbl (OKa3aHue ycyru);

—0TKa3aTtbCA 0T UCMONMHEHUS LOr0BOPA O BbIMOHEHNN Pab0Tbl (0Ka3aHWUM yCnyru).

[ToTpebuTenb BNpase NOTPEO0BATHL TAKXKE MNOMHOIO BO3MELLEHMSA YObITKOB, MPUYNHEHHbIX eMY B CBA3W C HApPYLLEHNEM
CPOKOB BbINOJSIHEHUSA pab0Thl (0Ka3aHMA yCNyru).
[TpaBo BbI6GOPA OJIHOT0 M3 YKa3aHHbIX TPEOOBAHNI 3aKOHOAATESIbHO 3aKPENJIEHO 3a NOTPEOMUTESIEM.

BAXXHO 3HATb!
HasHa4eHHbI NOTPEOUTENIEM CPOK YCTPAHEHUA HEOCTATKOB TOBaPa YKa3biBaeTCsA B AOr0BOPE Wi B MHOM MOANNCHIBAEMOM CTOPOHAMM
AOKYMEHTE NGO B 3asAB/IEHNN, HAMPABIIEHHOM NOTPEOUTENEM UCMOMHUTESIO.

CPOKMW YJ10BJIETBOPEHUSA OTAENbHbIX TPEEOBAHUIA NOTPEBUTENSA

Tpe6oBaHus Cpokn [NonoXxeHne 3aKoHa

HoBble CPOKU BbINOSTHEHMS
pabot (ycnyr)

ct. 30 3aKoHa 0 3awuTe npas

CTaHABNNBAKTCS MOTPEOUTENEM ;
y P noTpebuTenen

Bo3ameLlLeHne pacxofoB Mo yCTpaHeHNo
He0CTaTKoB paboThl (YCNIyri) cBoUMN 10 AHel ¢ MOMeHTA NpebsBNeHNs
cunammn Uau TpeTbUMU NULaAMN

n. 1 ct1. 31 3akoHa o 3awyuTe
npaB noTpebuTeneil

YMEHbLLEHNE LIEHbI
paboThbl (ycnyru)

n. 1 ct1. 31 3akoHa o 3awyuTe

10 AHen ¢ MOMEeHTA NpeabsaBAEeHNSs y
npaB noTpebuTenei

BosBpart eHeXHbIX CPeACTB
3a paboty (ycnyry)

. n. 1 ct. 31 3akoHa 0 3awwuTe

10 AHel ¢ MOMEHTA NpeabsBAEeHNs 9 3alll
rnpaB noTpebuTeneil

Bo3meLLieHne YObITKOB, MPUYNHEHHBIX

B CBA3W C 0TKA30M OT MCMOSTHEHUS [OroBOpa

n. 1 c1. 31 3aKoHa 0 3awuTe
npas noTpebutenei

10 oHen ¢ MOMeHTa npeabsaBeHNs
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BbIMMATA HEYCTOKM (newm)

HeycToiika BbinnaynsaeTca B cnyyae:
) HapyLLeHMs yCTaHOBNEHHbIX CPOKOB BbIMOSIHEHUSA paboTbl (0Ka3aHma yenyru);
D HapyLLeHWUs Ha3HaYeHHbIX NOTPEOUTENEM HOBbIX CPOKOB.

cnonHuTenb ynnadvmeaeTt noTpebUTEN0 32 KaXAbIA AEHb (4ac, eciim CPoK OnpenesieH B Yacax) NpoCcpoyKu
HEeYCTOMKY (NeH0) B paamepe 3 % LeHbl BbINONHEHMA paboTbl (0KasaHUs yCryru), a eciin LieHa BbINoSIHEHNS paboTsl
(OKa3aHmsa ycnyru) 4OroBopoM 0 BbINOJSIHEHWUM paboT (0Ka3aHUW yCnyr) He onpeaeneHa — o6Len LieHbl 3akasa. bonee
BbICOKWI pagmep HeYCTOMKM (MeHW) MOXET ObITb YCTAHOBJIEH JOrOBOPOM O BbIMONHEHWUMN PA6OT (0Ka3aHUu ycnyr).

HeycToiika (neHs) 3a HapyLLeHne CPOKOB Hayana BbINoNHeHUs paboTbl (OKa3aHWs yCnyrit), ee atana B3bICKWBAeTCs 3a
KaX[bIA O€Hb (4ac, ecni CpPOK OMpedeneH B vacax) NPOCPOYKW BMNOTh A0 Hayana BbINOMHEHUS PaboThl (OKasaHus
yCNyrit), ee atana unu npebsBneHus NoTpeouTenem CoOTBETCTBYHOLLNX TPEBOBAHWIA.

HeycTonka (neHs) 3a HapyLLeHne CPOKOB OKOHYaHNSA BbINOJSIHEHNSA Pab0Thbl (OKa3aHUs YCIyru), ee atana B3bICKUBAETCA
3a KOX[bIN [eHb (4ac, ecnu CPoK OnpefeneH B Yacax) NPpoCpPOYKM BNIOTh 40 OKOHYAHUSA BbINONHEHNA PaboTbl (OKa3aHUs
ycnyru).

®OPMY/IA PACYETA HEYCTOIKM (newm)

Z _ LieHa BbINOMHEHNS X KONNY€eCTBO [Hei 0.03 (3 %)
paboThbl (4acoB) NpocpoUKU

BAXXHO 3HATb!

CymMma B3bICKaHHOM MOTPe6UTeNeM HeYCTOMKM (MeHU) He MOXKET MpPEeBbILIaTh LeHY OTAe/IbHOr0 BUAA BbINOSIHEHNS

paboTbl (0Ka3aHus ycnyru) nam o6LLYH LieHy 3aKasa, eCnu LieHa BbIMONHEHUs OTAeSIbHOro Biaa paboTsl (0Kas3aHms

yCyru) He onpeaeneHa JoroBOpOM 0 BbINOSIHEHUN PabOThI (OKA3AHWUM YCIyrK).

Pasmep HeycTonKku (MeHW) onpenensieTcd WUCXOAA W3 LEHbl BbIMONHEHWA paboTbl (OKa3aHWs ycnyru), a ecnu
yKa3aHHaa LeHa He onpepenieHa, ucxonsa U3 oOLLeid LeHbl 3aKasa, CyLlecTBOBaBLUEd B TOM MeCTe, B KOTOPOM
TpeboBaHue notpebuTensa LOSKHO Obl0 ObiTb YAOBJIETBOPEHO WCMOSIHUTENIEM B AeHb J0OPOBONLHOMO
YOOB/IETBOPEHMSA TAKOro Tpe60BaHUA UN B ieHb BbIHECEHMA CyAeOHOr0 pPeLleHns, ecnn TpeboBaHne NoTpeduTens
A06POBO/bHO YA0B/IETBOPEHO HE BbINO.
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Tpe6oBaHus NOTPEOUTENS He MOANEXaT YAOBNETBOPEHNO, ECMIN UCMOMHUTENb [OKAXET, YTO HapylleHUe CPOKOB
BbIMOHEHNS PabOThI (OKa3aHMs YCIyri) NPON3O0LLSIO BCIIEACTBIE HENPEOAONUMOI CIIbI UMW IO BUHE NOTPEOUTENS.

And nony4yeHns KOHCYNbTALUN N COCTABNEHUA NPOEKTA JI0CYAEGHOMN NPETEH3UN
NOTPEBUTENU MOTYT OBPATUTBLCS B FOCYJAPCTBEHHBIN KOMUTET PECMYBJIUKIA bALLIKOPTOCTAH
N0 TOProOBNE W 3ALUNTE NPAB NOTPEBUTENEW M0 AIPECY
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