['ocynapCTBeHHbI KOMUTET Pecny6nukn batukoptocTaH
MO0 TOProB.Jie 1 3aLiuTe npas noTpebutenen

NAMATKA NOTPEBUTENHO

KAKBEPHYTb UJIU
OBMEHSATD TOBAP,
KYNJEHHbIW B KPEAUT?

NMOTPEBUTEND BMPABE BEPHYTb TOBAP,
NpUobpPEeTeHHbIN 3a CHET

noTpebuTenLCKOro KpeauTa (3ainma):
HEKAYECTBEHHbIH
KAYECTBEHHbIN

ECJIM TOBAP HEKAYECTBEHHbIN

flpaBa noTpebuTens: 3aMeHa Ha TOBAp 3TOI XXe MapKu (MOfeNu, apTKyna), 3amMmeHa Ha Takoi Xxe TOBap APYroi MapKu
(Moaenu, apTuKyna) ¢ nepepacyeToM LieHbl, yMEHbLUIEHWE LieHbl, PEMOHT, BO3BPAT AEHET.
Cpoku:

p 3ameHa ToBapa — 7 OHenl, 20 gHel — ecnv Heo6XoAMMa MpoBepKa KadecTBa, Mecsl — ecny ToBap Ans 3amMeHbl
OTCYTCTBYET.

) Bo3Bpar ieHeXHbIX CPEACTB 1 BO3MELLIEHNE YObITKOB, YMEHbLLEHME LieHbl ToBapa— 10 fHeN.
D PeMOHT o rapaHTuu:

- He 60s1ee 45 iHe, eCiv CPOK OrOBOPEH B NMCbMEHHOI (POPME;
- He3aMeANNUTeSIbHO, eCNK CPOK YCTPAHEHMS HE0CTATKOB HE OrOBOPEH B NUCbMEHHOI (hopMme.

[Npu 3ameHe (06MeHe) ToBapa npoAaseL, 0653aH 00MeHATL TOBAP C HEA0CTaTKaMM Ha TOBAp HafMexXallero Ka4yecTsa.

B cnyyae Bo3Bpata npojasLy TOBapa HEHAANEXallero Ka4ecTea, NpUo6GPETEHHOro NOTPEOMTENEM 3a CHET NOTPEOUTESIbCKOr0
KpeauTa (3aima), npofasel, 0653aH BO3BPATUTb NOTPEOUTENIO YNIA4eHHY0 3a TOBAP AEHEXHYIO CyMMY, a TakXKe BO3MECTUTb
yniayeHHble NOTPe6MTENEM MPOLEHTHI W WHblE NNaTeXuW N0 A0roBOopy MOTPebWUTeNbCKOro Kpeguta (3aima).

ECJI1 TOBAP KAYECTBEHHbIN

MpaBa notpe6uTens: 06MeHATb HENpOOBOMbCTBEHHBIA TOBAP HA/ANEXALLEro KayecTBa Ha aHaNOrM4HbIA TOBap Y
NpOAaBLa, CNM yKa3aHHbI TOBAp He NoAoLLEN no hopme, raéaputam, pacoHy, pacLBeTke, pasmepy Ui KOMMeKTaLuu.

MepeyeHb TOBAPOB, HE NOANEXALLMX BO3BPATY UMK 06MEHY N0 YKa3aHHbIM 0CHOBAHMSAM, MPUBEAEH HIKE.
Cpoku:

) O6meH ToBapa—B Te4eHne 14 aHeR, He CHUTas JHSA NOKYNKN.

) Bosspar geHer — B TeyeHne 3 [iHeil CO [OHA BO3Bparta ToBapa. [1pn 3TOM BEpPHYTb [IEHEXHble CPeACcTBa 3a TOBAp

HaJNexXallero KayecTsa BOSMOXHO TONIbKO MPW OTCYTCTBMM aHANOrM4YHOro TOBapa B NMPOAAXe Ha AeHb 06paLLeHns
noTpebuTens KnpoaasLly.

KAK NPEAbABUTD NMPETEH3UHO?

lMpeTeH3n0 He06Xx0aAMMO NpeabsaBUTb NPOAABLY B ABYX 3K3eMMIfpax, OAUH U3 KOTOPbIX, C OTMETKOW O BPYYeHuH,
ocTaetcs y notpebutens. pn oTkase npofasua NPUHATL MPETEH3NIO, ee CieAyeT HanpaBMTb 3aKa3HbIM MUCbMOM C

YBGHOMHGIWVIM 1 OMNNCbI0 BNTOXKEHNA. .




lpw BO3BpaTe TOBapanp BO3BpALLAET MOTPE6UTESHO MOSTHYI0 CTOMMOCTb TOBApa.

Jlorosop Kynnu-npofaxu ToBapa v 0roBop NoTpe6UTeNbCKOro KpeanTa (3aima) - 370 1Ba pasHbIX A0r0Bopa.

PacTopXeHue norosopa Kynnu-npofaxu ToBapa He BIieYeT aBTOMATUYECKOr0 PACTOPXKEeHUs [OoroBopa noTpebuTesibCKoro
KpeguTa (3amma).

MoaTomy He creflyeT npekpailatb NiaTexu no LOroBopy NOTPe6UTENIbCKOro KpeamTa (3aima) o ero pacTopXeHus. 310 MoXeT
MNOBJIEYb HAJTOXEHNE LUTPAMHbIX CAHKLWIA CO CTOPOHbI KPELMTHOW OpraHusauum.

A0CPOYHOE (H4ACTU4HO AOCPO4HOE) UCMOJIHEHNE NOrOBOPA
MOTPEBUTENIbCKOI0 KPEANTA (3AUMA)

3aeMLUMK MMeeT NpaB0 BEPHYTb [LOCPOYHO KPEAMTOPY BCHO CyMMY MOSY4eHHOro noTpe6buTeNnbCKoro Kpeaura (3amma) unm ee
4acTb, yBELOMMB 00 3TOM KpeanTopa He MeHee Yem 3a 30 KaneHaapHbIX AHei 40 OHA BO3BpaTa NoTpebuTeNibCKoro kpeauTa (3anmva),
ecnu 6onee KOPOTKUIA CPOK HE YCTAHOBJIEH JOTOBOPOM NOTPEOMTENIbCKOrO KpeamTa (3anmva).

3aeMLUMK B TeyeHue 14 KaneHaapHbIX AHeid C OaTbl NOMAYYeHUsS NOTPEOMTENbCKOro KpeauTa (3alma) UMeeT npaBo A0CPOHHO
BEPHYTb BCIO CyMMY NOTPe6UTENbCKOro KpeamTa (3anma) 6e3 npesapuTesibHOro yBeoMNeHN KPeauTopa ¢ ynnartoi npoLeHToB 3a
(hakTM4eCcKUn CPOK KpeAUTOBAHMS.

3aemwuk B TeyeHne 30 KaneHAapHbIX OHe C [atbl NOSy4eHns noTpebuTeNibCKOro Kpeamra (3aitma), npefocTaBfieHHoro Ha
onpejeneHHbIe Liesin, MMeeT NpaBo BEPHYTb JOCPOYHO KPeAUTOPY BCHO CyMMY NOTPEOUTESIbCKOrO KpeauTa (3ainma) uim ee 4acTb 6e3
npeaBapuTesIbHOr0 yBeJOMNEHNS KpeAUTOpa C yNnaTtoil NPOLEHTOB 3a (DaKTUHECKIUIA CPOK KpeANTOBAHNS.

NEPEYEHb HENPO/10BOJIbCTBEHHbIX TOBAPOB HAIJIEXXALLIET0 KAYECTBA, HE NOANEXALLWX BO3BPATY U/ OBMEHY

HA AHANOTUYHbIN TOBAP IPYTUX PASMEPA, ®OPMbI, FABAPUTA, ®ACOHA, PACLIBETKU M KOMMMEKTALIUN
(noctaHoBneHue lNpasutenscTea PP ot 19 aHBaps 1998 r. Ne 55)

1. ToBapbl 4514 NPOGUNAKTAKN U JIe4eHNs 3a60MeBaHNn B AOMALLHUX YCIIOBUAX (MPeAMETbl CAHUTapPWUM U TUTMeHbl N3 MeTanna,
Pe3nHbI, TEKCTUNA U APYruX MaTepuanos, WHCTPYMEHTbI, NPpUOOpPLI 1 annapatypa MeauLNHCKWe, CPeACTBA TMIMeHbl NOSIOCTM PTa,
NH3bI 04KOBbIE, NPEAMETbI N0 YXOAY 33 I6TbMU), IeKApCTBEHHbIE Npenaparbl.

2.TIpeaMeTbl IMYHON FUreHbl (3y6HbIE LLIETKW, pacHeCcKu, 3aK0NKK, GUryaun 451 BOSIOC, NApUKK, LUUHBOHbI U ApYrine aHanormyHble
TOBapb!).

3.MMapgomMepHO-KOCMETINYECKIE TOBAPBI.

4. TeKCTUNbHbIE TOBAPbI (XN0N4aTO6YMaXKHbIe, NbHAHbIE, LLIENKOBbIE, LUEPCTAHbIE U CUHTETUYECKUE TKAHW, TOBAPbI U3 HETKAHbIX
MaTepuasioB TUMA TKaHei — NeHTbI, TECbMa, KPYXKeBO 1 Apyrue); kabesibHas NpoayKums (MpoBoAa, LUHYPbI, Ka6enun); CTPOUTESIbHbIE 1
OTAe/1I04HbIe MaTepuansl (MMHONEYM, NJIEHKA, KOBPOBbIE NMOKPLITUSA 1 APYrUe) 1 Apyrue ToBapbl, 0TNYCKaeMble Ha MeTpax.

5. LLIBeiHble M TPUKOTAXHbIE M3AENNUS (M30eNUS LUBEWNHBIE Y TPMKOTAXKHbIE 6e/1beBble, U3AENNs YyII04HO-HOCOYHbIE).

6. Viapenua v marepuanbl, NOMHOCTbI0 WUNKU YACTUYHO W3rOTOBJIEHHbIE W3 MOJIMMEPHbLIX MaTepuanoB W KOHTaKTUPYOLWMe ¢
NULLEBLIMU NPOAYKTaMU (NOCYAA U NPUHALIEXXHOCTU CTOMOBbIE U KYXOHHbIE, EMKOCTM 11 YNaKOBOYHbIE MaTepuanbl 419 XPaHeHs
TPAHCMOPTUPOBAHMSA MULLEBLIX NPOAYKTOB, B TOM YUCIIE 419 Pa30BOr0 UCMOSb30BaHNS).

7.ToBapbl ObITOBOW XMMUM, NECTULIbI M arPOXUMUKATbI.

8.Meb6enb 6biToBas (Me6esIbHbIE FAPHUTYPbI M KOMMEKTbI).

9. HOBennpHble 1 Apyrue n3genns n3 4paroLeHHbIX MeTansios v (M) AparoLeHHbIX KAMHEN, OrpaHeHHbIe AparoLeHHbIe KaMHMU.

10. ABTOMOOUNN 1 MOTOBENIOTOBAPbI, MPULIENbI 11 HOMEPHbIE arperatbl K HAM; MOOWIbHbIE CPeACTBA Marnoii MexaHu3auum
CeNbCKOX03ANCTBEHHbIX PabOT; NPOrynoYHble Cyaa v NHbIE NNaBCPEACTBA ObITOBOM0 HA3HAYEHUS.

11. TeXHWYeCKM CIOXHble TOBAapbl ObITOBOT0 Ha3HAYeHWH, HA KOTOpPble YCTAHOBNEHbl rapaHTWAHbIe CPOKM (CTaHKW
METaNNopexyLine 1 AepeBoobpadaThbiBatoLLMe ObITOBbIE; 3NEKTPOOLITOBbIE MaLLUHBI U MPUOOPbI; ObITOBAA PALM0O3NEKTPOHHAA
annaparypa; ObITOBasi BbIHUCNUTENIbHAA W MHOXUTENbHAA TeXHWKa; (DOTO- W KMHOannapartypa, Tened)oHHble annapatbl W
(hakcuMunbHas annaparypa; i1eKTPOMY3bIKabHble MHCTPYMEHTbI; UFPYLLKN 371EKTPOHHbIE, ObITOBOE ra30Boe 060pya0BaHNE |
YCTPOICTBA; 4acbl HAPY4Hble W KapMaHHble MeXaHW4ecKue, 3NeKTPOHHO-MEeXaHW4YecKue W 3NIeKTPOHHbIe, ¢ [BYMS W 6o0fee
hyHKLMAMN).

12. [paXKgaHCKOoe 0pY>Xne, OCHOBHbIE YacTW FPaXKAaHCKOr0 M CIY>Xe6HOI0 OrHECTPEIbHOr0 OPYXXNS, NATPOHbI K HEMY.

13. J)KNBOTHbIE 1 pacTeHus.

14. Henepnogunyeckne n3nanus (KHUrv, 6poLLOpbl, anb0oMbl, KapTorpagu4yeckme n HOTHbIE U3LAHUS, NIMCTOBbIE N30M3[aHMS,
KaneHzapu, 6yKneTbl, U34aHns, BOCNPOM3BELEHHbIE HA TEXHUYECKUX HOCUTENAX MHG opMaLuK).

AN N0AY4EHNS KOHCYJIbTALIUUA 1 COCTABNEHUSA NPOEKTA JI0CYAEGHOM NPETEH3UN
NOTPEBUTENW MOTYT OBPATUTBLCSA B FOCYJAPCTBEHHBIN KOMUTET PECMYBJIUKI bALLKOPTOCTAH
M0 TOProOBNE W 3ALUUTE NPAB NOTPEBUTENEN M0 AIPECY

@ | 450008, r. Ydha, yn. Ltopynbl, 13, kabuxet 703 ¢ 9.00 pgo 18.00 yacos no byaHaAMm,
¢|8 (347) 218-09-78 renedion «ropaueii nuumm> nepepsis ¢ 13.00 go 14.00 4yacos Yipa - 2019
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